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With the support of my counsellor, I 
was able to provide my child with a 
greater sense of parenting and with 
more ease, also I felt fully supported 
by my counsellor through a sense of 
safety and trust.

Accessibility, great sta�, counsellor 
accepting, insightful and informative 
– we couldn’t have had a better 
person to help us.

Accessibility, great sta�, counsellor 
accepting, insightful and informative 

person to help us.

Challenged me to re-think.  My 
counsellor herself has a great deal of 
compassion and a good sense of 
humour.  I felt that her caring concern 
was a calming and very helpful 
in�uence at a terribly stressful time.

Challenged me to re-think.  My 
counsellor herself has a great deal of 

in�uence at a terribly stressful time.
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The annual report this year includes art created by children.  Such joie de vivre!  It 
matters not if it’s a masterpiece but simply that it done with the joy of life and of 
creating with colour. That is the essence of childhood, a child’s sense of the world 
belonging to them, or at least for the time being.  Sadly that spontaneity is often lost 
in the organised world of parenthood. 

In saying that, I would comment that there has been an interesting evolution and 
change in our culture that has led us to a somewhat child-centred approach within 
family life.  Like all well intended changes, too often we do not see, or we lose sight 
of the unintended consequences of our own behaviour.   With family divorce being 
at an all time high, it is important to remain mindful of the primary importance of a 
healthy marriage and partnership in the context of the family. 

It is all too common these days to see parents focus on involving their children in a 
myriad of activities.  For many, it is �nishing the work day and into the car as Mom 
drives one to soccer practice and Dad drives the other to a swimming lesson and 
maybe then o� to a Parent/Teacher meeting or back to work.  All of this being done 
in the interest of providing children with the best opportunities a�orded them.   
Often it can be at the cost of not keeping the spontaneity, creativity and color 
needed to nurture their own relationship.  It is not just taking care of business of 
everyday life but also about Mom and Dad taking care of each other and their 
relationship. 

We owe it to our children to model the concepts of healthy adult relationships.  We 
need children to see us create joy and nurture other core relationships that are the 
key to healthy family life.
   
Teach your children well!  Take time for each other, life is, after all about 
relationships, and children need to see and understand that to marry and  live with 
someone else you have to be someone more ------ more than just a Mom and Dad. 

Michael McCoyMichael McCoy
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Mahmood Awan, DirectorMaria Satzl, Chair Liza Martella, SecretaryJocelyn Wong, Vice-Chair

Kelina Kwan, Director

Ian Chian, DirectorLawrie Portigal, Treasurer

Kim Howell, Director Joyce Ip, Director Satnam Lalli, Director Shawn Issel Director

TFA is dedicated to strengthening families; believing that family is the foundation for a strong community.  This 
year, our "Front Porch Program" has helped families access counselling services who might otherwise have fallen 
through the cracks. We could not have achieved so much without the generous support of community, friends, 
partners and our fundraising e�orts.  I am excited about the coming year which will see us build on this year's 
success, and reach an even greater number of families.  As always, I am proud of the dedicated sta� and volunteers 
who make TFA such a signi�cant and e�ective agency.

Maria Salzl, Chair
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s Family Preservation/Reuni�cation
Support, counselling and mediation to preserve the family unit; o�ered in 
partnership with the Ministry for Children and Family Development.

Community Action Plan for Children (CAP-C)
A federally-funded program that provides a supportive learning environment 
for new Canadian families with young children.

Restorative Justice Program
Repairs harm done to victims in the community through a supportive environ-
ment where youth are held accountable for their actions.

Francis House
A residential care program that provides opportunities for youth to stabilize 
and improve their behavior and supports their move to a family care environ-
ment.

Touchstone Day Program
Focuses on preparing youth for school readiness in a structured setting, 
addressing life skills development in a continuum of services.

Front-Porch (Open-Access) Program
Families who believe they will bene�t from support/counselling services are 
seen on a self-referral basis.

For more detailed information on programs please call 604-279-5599 or visit 
our website at wwwtouchstonefamily.ca 
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These pictures have been reproduced from artwork created by the young people and staff we work with everyday.  Like 
them, these pictures are bold, exciting, often unexpected - they represent the creativity to be found in each of us.

Revenue

Ministry Contracts $2,529,760
Grants and Subsidies $233,183
Fundraising and Sundry $81,720
Interest $24,223
Total: $2,868,886

Expenses

Wages and Bene�ts $2,218,006
Operating Costs $499,084
Administration Costs $204,509
Total: $2,912,599

Net Loss: $52,713
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